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I. Introduction

This section provides a brief description of the purpose of the Disparities Dashboard in the context of quality monitoring.
II. Disparities Dashboard 2011 Executive Summary

Background – Description of Our Patients
· This section provides a brief background on the patient population served at the hospital and statistics on Interpreter Services.
Where We Are Doing Well – Equitable Care at MGH 

· This section summarizes areas where the hospital is performing well. 

Areas Under Exploration – Tracking National Disparities Locally
· This section summarizes current in-process MGH initiatives that aim to explore areas in which disparities have been documented nationally. 
Areas for Improvement – Interventions and Ongoing Initiatives to Address Racial/Ethnic Disparities in Health Care 

· This section summarizes current hospital initiatives to address racial/ethnic disparities in health care.

III. Racial and Ethnic Disparities Report on Findings

A. Data and Measurement

Data Used in this Report  

Collection of Data on Race and Ethnicity at MGH

 This section summarized the data used for analyses and an overview of data collection of race and ethnicity at the hospital.
B. A Snapshot of the Diversity of MGH Patients

	

	Where We See Our Patients

	
	Race/Ethnicity

	
	White
	African American
	Latino
	Asian
	Other/ Unknown

	Setting
	Percent

	Inpatient Care
	
	
	
	
	

	  Inpatient discharges
	
	
	
	
	

	Emergency Department
	
	
	
	
	

	  Emergency department visits
	
	
	
	
	

	Outpatient Primary Care
	
	
	
	
	

	  All
	
	
	
	
	

	  Health center
	
	
	
	
	

	  On-Campus and Satellite    

  Practices
	
	
	
	
	

	Outpatient Specialty Care
	
	
	
	
	

	  Specialty care visits
	
	
	
	
	


	How Patients are Distributed Among Our Inpatient Services

	

	
	Race/Ethnicity

	
	White
	Hispanic
	African American
	Asian
	Other/ Unknown

	Service
	Percent of Admissions

	Inpatient Medical
	
	
	
	
	

	  House (teaching)
	
	
	
	
	

	  Private
	
	
	
	
	

	Inpatient Surgical
	
	
	
	
	

	  House
	
	
	
	
	

	  Private
	
	
	
	
	

	Inpatient
	
	
	
	
	

	  Burns
	
	
	
	
	

	  Medicine
	
	
	
	
	

	  Obstetrics/Gynecology
	
	
	
	
	

	  Pediatrics
	
	
	
	
	

	  Psychiatry
	
	
	
	
	

	  Oral Maxillofacial
	
	
	
	
	

	  Orthopedics
	
	
	
	
	

	  Neurosurgery
	
	
	
	
	

	  Neurology
	
	
	
	
	

	  Surgery 
	
	
	
	
	

	  Urology
	
	
	
	
	


C. Inpatient Clinical Quality Indicators

	National Hospital Quality Measures

January 2007-December 2009
	Race
	Primary Language

	
	White
	Other
	English
	Other

	
	N
	%
	N
	%
	N
	%
	N
	%

	Heart Failure 
	
	
	
	
	
	
	
	

	Left ventricular assessment
	
	
	
	
	
	
	
	

	ACE-inhibitor at discharge
	
	
	
	
	
	
	
	

	Discharge instructions
	
	
	
	
	
	
	
	

	Smoking counseling
	
	
	
	
	
	
	
	

	AMI
	
	
	
	
	
	
	
	

	ASA at arrival
	
	
	
	
	
	
	
	

	ASA at discharge
	
	
	
	
	
	
	
	

	ACE-inhibitor at discharge
	
	
	
	
	
	
	
	

	β-blocker at discharge
	
	
	
	
	
	
	
	

	Smoking counseling
	
	
	
	
	
	
	
	

	PCI < 90 mins
	
	
	
	
	
	
	
	

	Unadjusted inpatient mortality
	
	
	
	
	
	
	
	

	Pneumonia
	
	
	
	
	
	
	
	

	Pneumococcal vaccination
	
	
	
	
	
	
	
	

	Initial antibiotics < 6 hours
	
	
	
	
	
	
	
	

	Blood culture timing
	
	
	
	
	
	
	
	

	Selection of antibiotics (non-ICU)
	
	
	
	
	
	
	
	

	Smoking counseling
	
	
	
	
	
	
	
	

	Influenza vaccination (Oct-Mar)
	
	
	
	
	
	
	
	

	Surgical Care
	
	
	
	
	
	
	
	

	Antibiotics <1h before surgery
	
	
	
	
	
	
	
	

	Selection of antibiotics
	
	
	
	
	
	
	
	

	Discontinuation of antibiotics after surgery
	
	
	
	
	
	
	
	

	Hair removal (2008-09)
	
	
	
	
	
	
	
	

	VTE ordered
	
	
	
	
	
	
	
	

	VTE received
	
	
	
	
	
	
	
	

	Controlled 6am post-op glucose‡
	
	
	
	
	
	
	
	

	β-Blocker 24 hrs prior to recovery‡
	
	
	
	
	
	
	
	


Ns vary as each measure includes only eligible patients as defined by the National Hospital Quality Measures.  

*Comparison is statistically significant at P<0.05, using Fisher’s Exact test.
‡Cardiac surgery patient s only.
D. Outpatient Clinical Quality Indicators 
Linking Patients to Primary Care Physicians

A graph is included to show percentage of patients, stratified by race/ethnicity, who are either linked to a specific primary care physician, linked to a specific practice (not specific physician), or not linked to a specific primary care practice or physician. 


HEDIS Measures by Linkage Category
HEDIS Quality Indicators
Race/Ethnicity
	
	White
	African American
	Hispanic
	Asian
	Other

 (excludes unknown)

	Service
	N
	%
	N
	%
	N
	%
	N
	%
	N
	%

	Preventative Screening

	Breast cancer screening (women 42-74 years old)

	  Physician linked 
	
	
	
	
	
	
	
	
	
	

	  Practice linked
	
	
	
	
	
	
	
	
	
	

	Cervical cancer screening (women 21-64 years old, excluding those with total hysterectomy)

	  Physician linked 
	
	
	
	
	
	
	
	
	
	

	  Practice linked 
	
	
	
	
	
	
	
	
	
	

	Colorectal cancer screening (individuals 52-74 years old)

	  Physician linked 
	
	
	
	
	
	
	
	
	
	

	  Practice linked
	
	
	
	
	
	
	
	
	
	

	Prostate cancer screening (men 52-69 years old)

	  Physician linked 
	
	
	
	
	
	
	
	
	
	

	  Practice linked
	
	
	
	
	
	
	
	
	
	

	Diabetes Care

	Any LDL cholesterol test within the last year

	  Physician linked 
	
	
	
	
	
	
	
	
	
	

	  Practice linked
	
	
	
	
	
	
	
	
	
	

	Any HbA1c test within the last year

	  Physician linked 
	
	
	
	
	
	
	
	
	
	

	  Practice linked 
	
	
	
	
	
	
	
	
	
	

	Coronary Artery Disease

	Any LDL cholesterol test within the last year

	  Physician linked 
	
	
	
	
	
	
	
	
	
	

	  Practice linked 
	
	
	
	
	
	
	
	
	
	


E. Patient Experiences with Care
Patient Experience Reports

% of Responses in Best Category
	H-CAHPS (Inpatient)

January 2007-June 2010
	Non-

Hispanic

White
	Hispanic
	Black/

African-

American
	Asian
	American

Indian
	Pacific

Islander

	
	
	
	
	
	
	

	Overall rating
	
	
	
	
	
	

	Recommendation
	
	
	
	
	
	

	Nurse communication‡
	
	
	
	
	
	

	Doctor communication‡
	
	
	
	
	
	

	Quiet at night
	
	
	
	
	
	

	Room cleanliness
	
	
	
	
	
	

	Staff responsiveness‡
	
	
	
	
	
	

	Pain control‡
	
	
	
	
	
	

	Medication information‡
	
	
	
	
	
	

	Discharge information‡
	
	
	
	
	
	

	
	
	
	
	
	
	


	CG-CAHPS 
(Ambulatory visit)
Feb 2008- June 2010
	Non-Hispanic White†
	Hispanic†
	Black/

African-

American†
	Asian†
	American

Indian†
	Pacific

Islander†
	Other†

	
	
	
	
	
	
	
	

	Doctor rating
	
	
	
	
	
	
	

	Doctor recommendation
	
	
	
	
	
	
	

	Doctor communication¶
	
	
	
	
	
	
	

	Shared decision making‡¶
	
	
	
	
	
	
	

	Follow up with results‡¶
	
	
	
	
	
	
	

	Staff¶
	
	
	
	
	
	
	

	Access‡¶
	
	
	
	
	
	
	


Communicating with our Patients
This section provides statistics on interpreters services, including how many sessions were conducted face-to-face, via phone, or via video.
On Campus Interpreter Sessions FY 2009 & 2010

	
	Face to face
	Phone
	Video

	FY2010


	%
	N
	%
	N
	%
	N

	
	
	
	
	
	
	

	FY2009


	%
	N
	%
	N
	%
	N

	
	
	
	
	
	
	


IV. Racial and Ethnic Disparities: Report on Improvement Initiatives

A. Ambulatory Programs
· MGH Chelsea Diabetes Management Program

· MGH Revere Diabetes Management Program for Cambodian Patients
· MGH Chelsea Colorectal Cancer Screening Program
· MGH Chelsea Komen Breast Cancer Program for Refugees
B. Hospital Initiatives 

· Training Summit - Cultural Competency and Diversity Training for all Staff
· Patient Safety Systems for Limited English Proficient (LEP) Patients – Improving Care for LEP Patients 

· Interpreter Pilot Project – Capturing Interpreters’ Perspectives on Patient Safety Issues 
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